The Quit Group

Who we are, what we
do & where we’'re

going!
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The Quit Group’s services

« National Quitline service — up to 32,000
registered callers in the 06-07 year

e About 25% callers are M orl
e Communications — mass media focus
(Wh nau, Video Diaries)

e Conduct research and publish smoking

cessation facts and figures
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The Quit Group

TE ROOPU ME MUTUL

Free phone service

Callers sent a Quit Pack with
At emMmonlzsina infarmatinn

qUIL OITITUNII IH ImHIuUIiiiaLivli i
Quit Advisors provide quit
smoking support and advice

Subsidised nicotine patches
and gum available.
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The Quit Group’s services

 Open 73.5 hours per week
e 45-seat contact centre

e Currently 41 Quit Advisors

* A range of options with advisors who
can speak M ori as well as some pacific
nations languages e.g. Samoan

Quit Mz Mutu
c ]



1]
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Mass Media Campaigns

e Evidence that television advertising has most
Influence on quitting and supporting ex smokers
to stay quit (Lois Biener; 2005)

o Effective for M ori — high rates of believability
and relevance for Maori, e.g. Video Diaries, It's
about wh nau

* Prompts quit attempts — through Quitline, other
providers and going “cold turkey”
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Video Diaries

 Follows real smokers
as they quit

e Unscripted - honest,
upfront

e Tash & Stu

e Karen and Sean
(coming In March)

T——

Quit Mz Mutu
c ]



It's about wh nau

« M ori-specific campaign

 Empathetic approach — real people, real
stories



Every cigarette Is doing you

damage
* A ‘threat appeal’ campaign
o Generates the most calls to the Quitline



Quit Choices —
Increasing flexibility & access

Via the website www.quit.org.nz
e NRT more accessible — order on-line
e Choice via through several channels
— Txt2quit
— emaill
— Blogs




Quit Choices —
iIncreasing flexibility & access

Under construction:
 Smokefree contacts map
e Online forum

* Online advertising



Research & Evaluation

M ori Quitline callers and smokers

DHB

2006 2007 2006 Census 2006 2007 2006+2007
Northland 527 571 10,602 5.0 5.4 10.4
Waitemata 576 622 9,183 6.3 6.8 13.0
Auckland 420 638 8,403 5.0 7.6 12.6
Counties Manukau 912 940 16,239 5.6 5.8 11.4
Waikato 833 974 16,323 5.1 6.0 11.1
Bay of Plenty 540 611 8,490 6.4 7.2 13.6
Lakes 412 456 10,689 3.9 4.3 8.1
Tairawhiti 182 164 5,085 3.6 3.2 6.8
Taranaki 202 219 3,762 5.4 5.8 11.2
Hawke's Bay 462 463 8,487 5.4 5.5 10.9
Whanganui 166 190 3,918 4.2 4.8 9.1
MidCentral 344 358 5,829 5.9 6.1 12.0
Wairarapa 51 50 4,971 1.0 1.0 2.0
Capital and Coast 396 438 5,952 6.7 7.4 14.0
Hutt Valley 276 307 1,566 17.6 19.6 37.2
Nelson Marlborough 126 144 2,274 5.5 6.3 11.9
West Coast 35 37 702 5.0 5.3 10.3
Canterbury 436 563 6,954 6.3 8.1 14.4
South Canterbury 45 37 726 6.2 5.1 11.3
Otago 141 210 2,394 5.9 8.8 14.7
Southland 157 149 2,880 5.5 5.2 10.6
Total 7239 10,148 135,429 5.3 7.5 12.8

Sources: 2006 and 2007 Quitline data, The Quit Group, unpublished data.

2006 Census data




